
 

 

Job Opening: Membership Consultant 

The Sylvan Adams YM-YWHA (“the Y”) is a member-driven organization with a 114-year 
history of pursuing its vision of sustaining Jewish continuity in Montreal. Our team works in 
a high-spirited, health-conscious environment with great energy focused on making a 
positive and meaningful difference in the lives of people in our community.  

The Membership Consultant is responsible for the membership onboarding journey, 
including tours, sales and continued touch points. As a key member of the Membership 
team, the Membership Consultant effectively works to meet the Y’s membership sales and 
retention targets.  

The Membership Consultant reports to the Director, CX & Membership. Open to 4 or 5 days 
per week. May include evenings and Sundays. 

RESPONSIBILITIES:  

The Membership Consultant will have the following key responsibilities. This list is not 
exhaustive:  

• Be a Key client-facing representative of the Y. 
• Address membership inquiries in-person, by email and by phone. 
• Lead tours and engage prospective members. 
• Track membership journeys and establish touchpoints for feedback and further 

engagement. 
• Regular check-ins with new members by phone, email and in person. 
• Call members for renewals and track retention. 
• Convert leads to members. 
• Broaden awareness of Y programs, fundraisers, personal training, and other 

opportunities for engagement. 
• Support the Fitness lead with member engagement and personal training sales. 
• Work with other departments at the Y to achieve excellence.  

WHAT SUCCESS LOOKS LIKE:  

• Increased new memberships, renewals, and referrals. 
• Increased membership revenue. 
• Customer satisfaction in the sales process. 
• Increased overlap/ engagement with other departmental offerings. 



QUALIFICATIONS:  

• Ability to build relationships in person and over the phone. 
• Excellent written and verbal communication skills in BOTH French and English. 
• Solid understanding of effective sales techniques. 
• Passionate about fitness. 
• Proficient in Microsoft 365. 
• Team player and collaborator. 

 

WHY THE Y:  

• Robust benefits package including group insurance and pension plan if eligible. 
• On-site indoor parking. 
• Health Club membership at the Y.  
• Values-oriented, energetic and passionate team. 
• On the job training and skill acquisition in a supportive and creative environment. 

 

Please submit your CV to hrsearch@ymywha.com with the position in the subject line. Only 
those candidates who are selected for an interview will be contacted. 

 


