
 
 

Job Opening: Health & Wellness Representative (Part-time) 
 
The Sylvan Adams YM-YWHA (“the Y”) is a member-driven organization with a +114-year history of pursuing its vision of sustaining 
Jewish continuity in Montreal.  Our team works in a high-spirited, health-conscious environment with great energy focused on 
making a positive and meaningful difference in the lives of people in our community.  
 
The Health & Wellness Representative is responsible for ensuring that we are providing members with an excellent wellness 
experience on our fitness floor, in our locker rooms and in our Health Clubs.  Reporting to the Director, Customer Experience and 

Membership, the Health & Wellness Representatives deliver the best service possible and ensure that the Health Clubs are well 
stocked and well maintained. 
 
RESPONSIBILITIES: 

• Establish a warm and welcoming environment by greeting members and potential members with a smile, by name 
whenever possible. 

• Circulate among all four fitness areas on a continuous basis (Weight room, Cardio, Functional, Mezzanine), ensuring 
equipment is being used safely and users are following rules. 

• Help members with exercises, answer questions, and correct movements when necessary. 

• Make sure that all equipment, weights, benches, dumbbells, and accessories, etc. are put back in their original spot. 

• Check that paper towel dispensers and spray bottles in the Fitness Area are filled throughout the day. 

• Circulate between both the Health Club and Standard Locker Room every 30 minutes throughout the day. 

• In the locker room facilities, keep the vanities, sinks, counter-tops, make-up areas clean and tidy at all times. Check and 
replenish toiletries. 

• Check and replenish the stock of clean robes and towels as needed. 

• Wash robes and towels when needed. 

• Inform the Assistant Manager when stock of towels or supplies is low. 

• Give tours to potential members. 

• Perform other duties as assigned.  
 
QUALIFICATIONS: 

• Available to work early morning, evenings, and weekends, as necessary. 

• Broad knowledge of fitness equipment and body mechanics 

• Current nationally recognized personal training certification/degree or a minimum of 2 years working in the fitness industry 
(within the last 5 years) 

• Current CPR, AED, and First Aid certification or willing to take course within the first three months. 

• Able to lift 50 lbs. 

• Experience in a fitness or athletic environment 

• Excellent people skills and communication skills 

• Able to clear a background check. 

• Experience working in or knowledge of the Jewish community would be an asset. 
 
WHY THE Y: 

• $17 / hour 

• Access to state-of-the-art equipment in a newly renovated 13,500 square foot facility 

• Certain Jewish holidays off 

• Free membership to the Y 

• Values-oriented community-engaged employment with the best colleagues in town 
 
Please submit your CV to hrsearch@ymywha.com with the position in the subject line.  Only those candidates who are selected for 
an interview will be contacted.  
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